
Finding appropriate
accommodations for a family vacation is 
often difficult and sometimes nearly impos-
sible for people with mobility impairments 
and other disabilities. But Lorraine Wood-
ward is hoping to change that with her com-
pany, Becoming RentABLE.

The 60-year-old Raleigh, N.C., resident, 
who was diagnosed with muscular dystro-
phy at age 2 and uses an electric wheelchair, 
recognized the need for accessible short-
term rentals and founded the company over 
a year ago. Originally, she intended for it to 
become a resource for people seeking acces-
sible short-term rentals and those who want 
to build or renovate a short-term rental prop-
erty to make it accessible. But it’s turned into 
so much more. 

Part of her plan to spread awareness and 
help educate others involves building a data-
base of accessible vacation rentals, launching 
a national television show and creating a cer-
tification program.

With a TV show, website database, certification 
program and more, Becoming RentABLE is making 
vacation rentals more accessible for everyone.

by Brittany Martin

Lorraine Woodward is 
pictured with a donated 
beach wheelchair at her 
Carolina Beach, N.C., 
vacation rental.
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As the mother of two sons, 26-year-old 
Nathan and 24-year-old Alexander, who also 
have muscular dystrophy, Woodward under-
stands the frustration that comes with travel-
ing when you have a mobility impairment. 
That’s why after her sons graduated from high 
school, she and her husband, Robert, decided 
to build a beach retreat at Carolina Beach, 
N.C., so the whole family would have an acces-
sible place to vacation together.

Woodward says they listed their rental 
unit on Airbnb and VRBO to bring in some 

additional revenue and help other families like 
theirs enjoy a beach vacation. But last year, she 
decided she wanted to do something more.

“Families are traveling from all over the 
country, even from Canada, and I ask each and 
every one why, and it’s like, ‘Because there’s 
nothing else like there [the beach house],’” she 
says. “At the beginning, before I started this 
venture, I’m like, ‘No, no, no, no, no, there has 
to be.’ And it’s like, ‘No, Lorraine, there’s not.’ 
And then I started doing the research, going, 
‘Wow.’ It’s not [just] that there’s not a lot of them 

The Woodward family’s Carolina Beach, N.C., 
accessible vacation rental is listed on Airbnb  
and VRBO.

Lorraine Woodward, foreground, and her two sons, Nathan and Alexander, have 
muscular dystrophy and have often found it difficult to go on family vacations 
because of all the equipment they need.
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The Carolina Beach, 
N.C., vacation rental 
includes a wet room.



around, which is true. They’re also hard to find. 
It’s very laborious to go through some of these 
large platforms when their filters are limited.”

Creating A TV Show
Taking what she learned from her personal 
experiences, she thought of creating a TV show 
and recruited her friend and producer Valerie 
Venable to help figure out a name, format and 
best path to launch it.  

“I felt like if we could get more information 
out about what people need if they’re to enjoy a 
vacation and how to do it, we might have more 
[available properties],” Woodward says.

They created a short promotional video 
to pitch the idea to Hulu, Netflix, Discovery 
Channel, Magnolia Network and HGTV. The 
show takes viewers through the construction 
process for accessible short-term rentals in 
vacation destinations or college and university 
environments. It’ll showcase the property and 
its owners, as well as a family that uses the 
rental and how it made a difference for them.

But before attempting to pitch the show to 
producers, Woodward worked with Harvard 
University adjunct professor Kelsey Viscount 
to develop a survey to validate her concept, 
build credibility and establish her company’s 
area of expertise. Because accessibility means 
different things to different people, the sur-
vey identified a variety of areas for people to 
address what their needs are while traveling. 
Woodward then reached out to organizations, 
including Easterseals, United Cerebral Palsy 

and the Muscular Dystrophy Association, to 
distribute the survey to a large group.

The next step was finding properties to 
feature on the show.

“As we’re looking for these properties, 
we realized through the survey that, you 
know what, so many times when you think 
of accessibility and you think of accessibility 
in a short-term rental, you associate it with 
wheelchair access,” Woodward says. “But 
wait a minute, there are people who still have 
special needs that might use a walker. They 

Below left, The Little 
Yellow House’s back 
entrance will have a 

ramp. Below right, 
The Little Yellow 
House bathroom 
gets a makeover.

The Little Yellow House in Conway, Ark., will be what Lorraine Woodward 
calls a “gold-standard property” in terms of accessibility for all disabilities.
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might have an intellectual disability. They 
might have autism, vision, hearing [impair-
ments]. Why are we limiting it to just wheel-
chairs? So, in the beginning of our process 
late last spring, early summer, we took a step 
back and said, ‘Wait a minute. We want to 
look at accessibility in broader terms.’ We 
really want to change the way that we look 
at accessible short-term rentals and not just 
include the mobility of a wheelchair.”

With that in mind, she and Robert bought 
a bungalow they’ve dubbed The Little Yellow 
House in Conway, Ark., known as the City of 
Colleges. It’s also home to Woodward’s mother, 
Marianne Berry, who Woodward had only 
visited twice in the last 35 years due to lack of 
accessible places to stay. 

Intending to make the house what Wood-
ward calls a “gold-standard property,” they 
had it gutted and are making it accessible 
for wheelchairs, walkers and people with 
autism, intellectual or developmental dis-
abilities (IDD) and vision or hearing impair-
ments. While it will be a working short-term 

rental, for Woodward, its primary purpose 
will be to educate individuals, organizations 
and the short-term rental community about 
the importance and value of creating more 
accessible short-term rentals. The Little  
Yellow House was set to be completed in  
late April.

Other properties that will be featured on 
the show will be a condo near North Caro-
lina State University in Raleigh, N.C., which 
should be completed in September, and a 
home in Knoxville, Tenn., which is about a 
year from completion. So far, they have taped 
the first episode, focusing on their Carolina 
Beach property, and video and still photogra-
phy are being used to document the develop-
ments of the other three properties. 

“We’re at a stopping point right now 
because once we do get somebody to pick it 
up, they may have their own ideas of, ‘No, we 
want to use this person as a host. We want to 
do this,’ … from working with other producers 
in the industry, we’ve done what needs to be 
done until we go pitch,” Woodward says.

The Little Yellow House 
will feature a fully 
accessible kitchen.

This property in 
Knoxville, Tenn., will 
be part of Becoming 

RentABLE’s potential 
television series.
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Finding Properties
Meanwhile, Woodward is working to make it 
easier for people to find accessible properties. 

She’s assembled a team of more than 15 
volunteers to scour the internet to validate and 
curate accessible properties for her website, 
becomingrentable.com, that fall within five 
disability focus areas: wheelchair accessible, 
walker-friendly, autism/intellectual or develop-
mental disabilities (IDD), vision and hearing. So 
far, they’ve identified more than 600 properties 
in the continental U.S. that fulfill specific crite-
ria, and those properties are searchable with 33 
filters on the website. The site also allows rental 
owners to submit their property for review 
under a feature called “List My Property.”

One of Woodward’s volunteers is Tina 
Crawford-Bright, who wanted to help Wood-
ward after vacationing for a week with her fam-
ily at the Carolina Beach rental last July. She 
sustained a level C5 spinal-cord injury in a 1999 
car accident and lives in Lindside, W.V., and has 
been helping research accessible properties 
online to add to Becoming RentABLE’s inven-
tory map. Crawford-Bright also was inspired to 
do a fundraiser last year for a beach wheelchair 
that now stays at the Carolina Beach property 
for other renters to use at the beach. She sees 
the importance of what Woodward is trying to 
accomplish, and she hopes to help others who 
are facing the same accessibility problems. 

“Just for somebody to be able to go to a 
home and stay there and not have to worry 
about where’s the shower chair? OK, this 
house is full of carpet. Carpet, for me, does not 
work,” Crawford-Bright says. “Being able to 
be more independent, that’s part of it for me, 
be as independent as I can. That’s Lorraine, 
too. She’s very headstrong and independent. I 
think that’s why we came together.”

To improve awareness even further, 
Becoming RentABLE recently launched a 
YouTube channel (youtube.com/channel/
UCPY0kd6_WVPFF2n5n0ZSCIA/featured) 
and will be adding educational materials and 
videos to guide property managers during their 
construction phases. In addition, Woodward 

and her team created a certification program 
to validate and identify properties as wheel-
chair accessible, walker-friendly or autism/
IDD-friendly using a medallion or icon on the 
property listings.

“Currently, you don’t 
know when you’re going 
through 7,000 properties 
looking for something 
that’s going to meet your 
family’s needs. You just 
have to keep looking and 
looking,” Woodward says. 
“So, we’re hoping it will 
give that visual ID of rec-
ognition that, A, it is what 
it says it is, but it will [also] 
make the search easier for 
people is what our hope is.”

Woodward just 
wants to make a differ-
ence and help people 
travel — and she wants  
to travel herself.

“If anyone is build-
ing, anybody has or 
wants to have an accessi-
ble short-term rental, we 
are their source,” Wood-
ward says. “We would 
like to post their prop-
erty. We would like to give them information 
about what it takes to be a wheelchair/walker 
friendly, autism-friendly type property. We 
want to know people who would like to be a 
part of our show.”

For more information, visit  
becomingrentable.com.  �Q

A condo unit being built near North Carolina 
State University in Raleigh, N.C., is an accessible 

property that will be featured on Becoming 
RentABLE’s future television series.

BECOMINGRENTABLE.COM
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